
Department of Defense

DIRECTIVE

NUMBER 1330.12
November 9, 1987

ASD(FM&P)

SUBJECT:  United Service Organizations, Inc. 

References:  (a)  DoD Directive 1330.12, subject as above, August 27, 1982 (hereby 
canceled)

(b)  DoD Instruction 1330.13, "Armed Forces Professional Entertainment 
Program Overseas," September 8, 1985, 

(c)  DoD Directive 5100.3, "Support of the Headquarters of Unified, 
Specified, and Subordinate Joint Commands," March 17, 1980", 

(d)  through (j), see enclosure 1

1.  REISSUANCE AND PURPOSE 

This Directive reissues reference (a) to:

1.1.  Update DoD procedures as they pertain to the United Service Organizations, 
Inc.   (USO).

1.2.  Assign specific DoD responsibilities regarding the USO mission.

1.3.  Provide a revised Memorandum of Understanding (MOU) between the DoD 
and the USO.   (See enclosure 2.)

2.  APPLICABILITY 

This Directive and the MOU apply to the Office of the Secretary of Defense (OSD), 
the Military Departments, and the Unified and Specified Commands (hereafter referred 
to collectively as "DoD Components").   The term "Military Services," as used herein, 
refers to the Army, Navy, Air Force, Marine Corps, and the Coast Guard (under 
agreement with the Department of Transportation).
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3.  DEFINITION 

3.1.  The United Service Organizations, Inc.    A voluntary civilian organization 
through which the people of the United States may serve the religious, spiritual, social, 
welfare, educational, and entertainment needs of the men and women in the U.S. 
Armed Forces.   The USO is a non-Governmental, but congressionally chartered, 
organization.   The USO mission is to enhance the quality of life of the personnel 
within U.S. Armed Forces military communities and to create a partnership between 
U.S. military and civilian communities worldwide.

4.  POLICY 

4.1.  It is DoD policy, to the extent compatible with its primary functions and the 
guidance contained in the MOU, to make its resources (other than direct expenditure or 
distribution of funds) available to the USO to enable it to carry out its cultural and 
social mission.

4.2.  The MOU addresses the establishment, review, and disestablishment of USO 
facilities, USO shows, and logistic support overseas, and prescribes the responsibilities 
and administrative procedures to be followed by DoD Components and the USO.

5.  RESPONSIBILITIES 

5.1.  The Assistant Secretary of Defense (Force Management and Personnel  
(ASD(FM&P)) shall provide overall policy guidance regarding the DoD relationship 
with the USO and shall act as the DoD liaison officer with the USO.

5.2.  The  Heads of DoD Components  shall implement this Directive.

6.  PROCEDURES 

6.1.  The USO shall be the sole representative of its member activities for 
communications with the OSD and the Military Departments.   To aid communication, 
each of the Military Services at the headquarters level and each major command shall 
designate a liaison officer.   The names of these liaison officers and any subsequent
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changes shall be provided to ASD(FM&P), and to the President, the United Service 
Organizations, Inc., World Headquarters, 601 Indiana Avenue, N.W., Washington, DC 
20004.

6.2.  Direct communication concerning the entertainment of U.S. Armed Forces 
personnel overseas is authorized between the USO and the office designated by the 
Secretary of the Army to be responsible for entertainment of Armed Forces personnel 
overseas.   DoD Instruction 1330.13 (reference (b)) defines responsibilities regarding 
the overseas entertainment program.

6.3.  The issuance of invitational travel orders and other travel matters affecting 
USO personnel is the responsibility of the Military Departments designated for 
administrative and logistic support of Unified and Specified Command Headquarters 
(DoD Directive 5100.3, reference (c)).

6.4.  Policy and procedures concerning the investigation and determination of 
security acceptability of USO personnel for assignment to duty with the U.S. Armed 
Forces overseas are contained in DoD Instruction 5210.25 (reference (d)) and shall be 
adhered to.

6.5.  Matters relating to USO activities receiving DoD support that are conducted 
in the public domain and impact on the civilian sector shall be coordinated with the 
Assistant Secretary of Defense (Public Affairs) (ASD(PA)) to ensure that support of 
such activities is consistent with DoD public affairs practices and community relations 
policies, as set forth in DoD Directive 5410.18 (reference (e)) and DoD Instruction 
5410.19 (reference (f)).
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7.  EFFECTIVE DATE AND IMPLEMENTATION 

This Directive is effective immediately.   Forward one copy of implementing 
documents to ASD(FM&P) within 120 days.

Enclosures - 2 
E1. References
E2. Memorandum of Understanding
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E1.  ENCLOSURE 1

REFERENCES, continued

(d)  DoD Instruction 5210.25, "Assignment of American National Red Cross and 
United Service Organizations, Inc., Employees to Duty with the Military 
Services," May 12, 1983, 

(e)  DoD Directive 5410.18, "Community Relations," July 3, 1974
(f)  DoD Instruction 5410.19, "Armed Forces Community Relations," July 19, 1979, 
(g)  DoD Directive 4000.6, "Policy on Logistic Support of United States 

Nongovernmental, Nonmilitary Agencies and Individuals in Overseas Military 
Commands," January 23, 1976

(h)  DoD 1330.17-R, "Armed Services Commissary Regulations (ASCR)," April 1987, 
authorized by DoD Directive 1330.17, March 13, 1987

(i)  DoD Directive 4525.6, "Single Manager For Military Postal Service," May 5, 1980
(j)  DoD Directive 1342.13, "Eligibility Requirements for Education of Minor 

Dependents in Overseas Areas," July 8, 1982, as amended
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E2.  ENCLOSURE 2

MEMORANDUM OF UNDERSTANDING BETWEEN THE DEPARTMENT OF 
DEFENSE AND THE UNITED SERVICE ORGANIZATIONS, INC.
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